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Microsoft System Center Service Manager —
3TO CHelraJIu3uPOBaHHBIM UHCTPYMEHT
yIIpaBJIEeHU S, KOTOPBIM IOMOTAeT IIUPOKOMY
KPYTYy IPEANPUSATAN VIIPABISThE CBOUMU
BEIYHUCIIUTEIBHEIMY CpefaMu 1 cinyxkOamu. C
IIOMOILIBI0 Service Manager Bel MOXKETE
aBTOMaTU3UPOBAaTh YIIPABIEHUE
KoMnbioTepamMu Windows, cepBepaMu U
IPYTUMU KOMIIBIOTEPHBIMU PECypcaMH, a
TaKXe afMUHUCTPHUPOBATH CETEBYIO
MHPPACTPYKTYPY C IOMOIIbI0 HaCTParuBaeMbIX
3aIJIaHMPOBAHHBIX 3a7a4 ¥ padoynx
1IpoIieccoB. KommoHeHTH! pelreHuss Microsoft
System Center Service Manager:
HNHCcTpyMeHT pa3paboTku Microsoft System
Center Service Manager Pabouue mpoiieccel
Microsoft System Center Service Manager
3apmauu Microsoft System Center Service
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Manager Hucnetuep cinyxk0 Microsoft
System Center Powershell O630p
KOMIIOHEHTOB Microsoft System Center
Service Manager Microsoft System Center
Service Manager — 310
CIIeaNu3uPOBAHHLIA NHCTPYMEHT
yIIpaBJIEHU S, KOTOPBIM IOMOTa€eT IIUPOKOMY
KPYT'y MPeONpUATAN YIPaBISITh CBOUMHU
BEIYHUCIIUTEIBHEIMY CpefaMu u cinyxkOamu. C
IIOMOIIBI0 Service Manager BB MOXKETEe
aBTOMAaTU3UPOBATh YIIPaBIEHUE
KoMnbioTepamMu Windows, cepBepaMu H
IPYTUMU KOMIIBIOTEPHBIMU PECypcaMHu, a
TaKXe afMUHUACTPHUPOBATH CETEBYIO
MHPPACTPYKTYPy C IOMOIIbI0 HaCTParuBaeMbIX
3aIJITaHMPOBAHHBIX 3a7a4 ¥ padoYnx
npoireccoB. MHCTpyMeHT Microsoft System
Center Service Manager Service Manager
II03BOJIIET aBTOMATHU3HUPOBATh yIIPaBlieHUE
ycTpourcTBaMu. C mOMOIIbI0 Service Manager
BEI MOKeTe UCIOoIb30BaTh Windows Server,
Active Directory, rpynnsl, 1K unu gpyrue
YCTPOMCTBA [JII KOOPOUHAIIUY CIyXKO0 u
pecypcosB. Bel MoxkeTe co3maBaTh
HaCTpauBaeMble 3JIEMEHTHI YIIPaBIeHUS O
3allyCKa OerCTBUM, YIIPaBIeHUs PpecypcaMu U
aBTOMAaTHU3allMU CIIOKHEIX 3amad. B MoxkeTe
HaCTpauBaTh COOBITHUS, XKU3HEHHBIE [TUKJIHI
00BEKTOB, POPMEI ¥ paboune IPOLECCH OIS
aBTOMAaTH3alMK Pab0YmuX IPOIECCOB.
Haunbomnee BaxXKHBIE PYHKIMY BKIIIOYAIOT B



ce0s1: @ ABTOMaTH3allls CEPBEPOB, pabouux
CTaHIIUM U ciyKO0 Windows gs
IIpEeJOCTaBIIEHNS, VIIPABIIEHNS],
pa3BepTHIBAaHUS ¥ HACTPOMKU CUCTEM U
pecypcosB. @ ABToMaTHU3alMA KOMIIOHEHTOB
Windows [jist yIIpoIteHus yipaBiaeHus
cnyxk0amu Ha cepBepax, [1K u pabounx
ctaHusaX Windows 3a cyeT coOKpallleHUs]
BpeMeHH, 3aTpayuBaemMoro UT-nmepconanom
Ha yIIpaBJieHue cy:K0aMu B CBOei cpefe
Windows. @ YipaBiieHue cepBepaMy,
paboYuMU CTAHIIUSMHU U CITy2K0aMu U3
KOMaHOHOU CTpOoKHU. @ IIpemocTaBiieHue,
yIIpaB/ieHNe, Pa3BEPTLHIBaAHNE U HACTPONKa
IIPOrPaMMHOT0 00ecIlieueHus Ha YOaleHHBIX
cepBepax. @ MOHUTOPUHT U OTYETHOCTB II0
cepBepaM, paboYuM CTAHIIUAM, CIyKO0aM U
IIPUTOKEHUSIM. @ JJIeMEHTH YIIPaBIeHUS
0e30MacHOCTBIO, TAaKME KaK JOCTYII K CETH,
MOCTVII K pecypcaM, MPOKCHU-CITyKOBI U
IIePCOHAJIbHEIE OpaHoMay3pPh. @ MOHUTOPUHT
1 OIIOBEIeHUE [JIs CITyKO0, IPUI0KEHUN U
ceTell. @ MOHUTOPUHT ¥ OTYETHOCTD II0
ciayk0aM, cepBepaM, II0JIb30BATEIISIM,
YCTPOMCTBAM U IOCTYIIHOCTH CETHU. @
HactpauBaTh u IoaepKUBaThH
OIEePAllMOHHYI0 CUCTEMY Ha paboyux
CTAHLIUIX, CeEpBEePax U pecypcax. @
YipaBneHre KOMILIOTEPHBEIMU PECypcaMy 1
cnyxk0amu, TaKUMHU KaK CEPBePHI, paboune
CTAaHIIMHK U paboyre IpyInLl. @ YIIpaBiaeHHe



IPYTUMU YCTPOMCTBAMHM, TAKMMU KaK
HOYTOYK, IPHUHTED, cCKaHep, KVM-
IIepeKIYaTesb U T. 0. @ YIIpaBIeHHe
CETEBEIMU PeCypcaMy, BKI04asi CETEBEIE
tonnoyioruu, DHCP, RAD
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System Center Service Manager — 3T0
CHACTEeMa yIIpaBJIeHUS IIPollecCaMU U
KOH(UTypallien O OlepPaliOHHLIX CUCTEM
Microsoft Windows. 9To 4acTh ceMeucTBa
nponykToB Microsoft System Center. System
Center Service Manager nogmepKuBaeT
CO37laHUe, YIPaBIeHNe U Pa3BepPThIBAHUE
IIIKPOKOTO0 criekTpa UT-ycnyr. Service
Manager BK/II0O4aeT B Ce0s1 PeIIeHnus Ois
HaCTPOUKU ¥ MOHUTOPUHTA OepPaliiOHHbIX
cucteMm Microsoft Windows, cepBepos,
IIPUJIOKEHUH, ceTerd U XxpaHunuil. OH Takxke
saBnsieTcs ocHoBou s Hybrid Service
Manager, m03B0JIAI KOHEYHOMY
II0JIb30BATEJII0 PAa3BEPTHIBATh U YIIPABIIATH
MHTETPUPOBAaHHEIM HaOopoM ciyxk0. System
Center Service Manager — 3T0
MHTETPUPOBAHHEIM HaOOpP MHCTPYMEHTOB
yIIpaBJIeHud, IIpegHa3HauYeHHbIU OIS



MOHUTOPHHTA U YIIPaBIIEHUS BCEMU
acriektamu nnpepocrtasinenusa UT-ycayr. OH
BKJIIOYAET B Ce0s pellleHus O aHaaru3a
CYIIIEeCTBYIOIIHAX CUCTEM, IPOEKTUPOBAHUS U
pa3BePTHIBAHUS HOBBIX CUCTEM, a TaKXkKe
MOHUTOPHHTA U YIIPABIIEHUS BCEMHU
KoMmoHeHTaMu U T-cpenwl. biiarogaps
noctyrnmHocTu System Center Service Manager
System Center npegocTaBisieT HOTHBEIN HAOOPD
BO3MOXKHOCTEM IJII MOHUTOPUHTA,
00CIyKMBaHUS U YIIPABJIEHUS BCEMHU
acrnekrtaMmu npepocrasneHus UT-yciyr.
CkauaTh pemakTop System Center Service
Manager YTo HOBOTr0 B OpuliiaIbHOM BEPCUH
nmporpaMMHOro obecrnedenus System Center
Service Manager Editor? - HoBbIi BEITYCK.
Yto oxkmumaeTcs B OymoyiieM? HegaBHO
CO30aHHBIM pemakTop System Center Service
Manager, yny4llleHHas IPOU3BOOUTEIIBHOCTS,
M3MEHEHHUSsI, HEKOTOPhle OOHOBIEHUS MOTYT
OBITH IPEIOCTABIEHE JOMOTHUTEILHO.
B03MOXKHO, BH 3aXOTUTE NPOTECTUPOBATH
IIPUIIOKEHKE, BO3MOXKHO, OHO BaM
noHpaBuTcsa. Ho Kaxkgas Bepcus m000ro
IIPUIIOKEHUS OCTAETCS OTPAaHMYEHHOH, 3a
UCKJIIDYEHUEM HEKOTOPBIX KPYIHBIX
oOHOBNeHUU. BBl MOXKeTe cKadaTh System
Center Service Manager Editor [private beta]
27.00, mocegHI0n BEPCHUIO IIPOEKTA C
Halller0 cauTa, eCJIY Bhl He HalllJIM HYKHOE
IIPUIIOKEHNE Ha 3TOM CalTe, BEI MOXKETE



3allPOCUTH ero I10 mouTe.becnnaTHoe
nporpaMMHoe oOecrieuenue System Center
Service Manager Editor 27.00 6e3omacHo, u
BBl MOXK€ET€e YCTaHOBUTh €ro 0e3 KaKux-1ubo
onaceHuu. MHTeHCHUBHAs IIporpaMMa 1o
MaTeMaTUKe U MyJIbTuMenua aas 7-9
KJ1aCCOB, KOTOpas CMelllaeT akKI[eHT C
3ay4yrBaHus 0a30BEIX HABHIKOB Ha
KOHIIETITyalbHOEe 00y4YeHre, KOTOPOe BemeT
UX K UX YHUKaIbHAA LeJlb. ITOT KypPC
IIpefHa3HayeH OJis CTYIEeHTOB, KOTOPHIE
OOPIOTCSI C MAaTEMATUKOW M XOTAT MOMBITATHCS
BEPHYTHCS B HY2KHO€e pycio. ExXeHenenbHas
MaTeMaTH4ecKas J1abopaTopus,
IIpeJHa3HauYeHHas OIS TOTO, YTOOHI
ydaluecs MOTIu paboTaTh MHAUBHAAYAIbLHO
UJIN B COCTaBe I'PYIIIH, UCI0JIb3YS
pas3/IMyHble MaTeMaTAYEeCKUE CPEMHL.
OXupaeTcs, YTO CTYOeHTH OyayT: [IOBTOPUTH
0a30BBEIe MaTEMaTHYECKHE KOMIIETEHIINH,
pa3Buthie B 7 1 8 Kyaccax. OBiageure
KJTIOYEBBIMU TTOHATUSAMU, KOTOPHIE JIeXKaT B
OCHOBE CBOOOTHOTO BIaJeHUS MaTeMaTUKOU
[ToMuTE pa3HULY MEXOY «PacyeToM» U
«paccyxageHnem». [lariTe IOTPOOHBEIM OTBET
Ha MaTeMaTUYeCKYIO 3afayvy, JeMOHCTPUPYA
3(p(PeKTUBHOE MEIIIIEHNE U JIOTUYECKOE
MEIIIeHre Pa3BuBaTh CaMOCO3HAHUE U
caMOKOHTPOJb 1eaed4ebcl
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Microsoft System Center Service Manager
Authoring Tool mo3BonseT pacIupPsATh
(OYHKIKOHAIbHBIE BOBMOXHOCTH Service
Manager ¢ TOMOIIIBIO [TaKEeTa yIIPaBIEeHUS.
MacTep npoBefeT Bac yepe3 YCTaHOBKY,
COo3[laHue U OIlpefesieHre TaKeTa
yrpaBjieHusd. [[akeT ynpaBjieHuss — 3TO
Ha0Op ClleHapHeB, ONPenensioInX
IOIIOJIHATEJIbHEIE IT10JIS, PACIIUPSIOIITe
BCTPOEHHLIE MHCTPYMEHTHI Service Manager,
TaKre Kak opMa yIpaBlIeHUs CIIyKOaMu UIH
KOH(Qurypauus Service Manager.
Pacmmpenne no0aBiaseT OOMOIHUTEIbHEIE
(YHKIIMOHA/IbHBIE BO3MOXKHOCTH K
omepalusaM ITakeTa yipaBjieHusd. [[aket
yIIpaBJIeHUS IIpeaHa3HayYeH Ot
OmpeneeHns HaCTPOeK CTaHOaPTHOTO
MHCTPYMeHTa. MBI MOXKeM gyMaTh 00 9TOM
KakK 0 (h)opMe HJIH OTUYETE C
IOTOTHUTEIbHEIMU CTONOaMu. Pacuiupenus
MOXKHO pacCcMaTpHBaTh KakK 3aMeHy (opmMaM C
TOU K€ (PYHKLUMOHAILHOCTHIO. [Ipy yCcTaHOBKE
ITaKeTa yIpaBJIeHUs Bl MOXKETE Pa3MECTUTh
HaCTPOUKHU B CLIEHAPUU CYIIEeCTBYIOIIEN
(dhopMel. BBl TakKXKe MOXKeTe CO3[aTh
OTHEIbHLIY ITaKeT YIPaBJIeHUs C HOBEIM
ciieHapueM. I1pu uCIoIb30BaHUM
CYIIEeCTBYIOIIET0 ITaKeTa yIIpPaBIeHUS KJIUEeHT



IO-TIPeKHEMY MOXKET H00aBJISITh B ITaKeT
yIIpaBJIEeHUS OPyryde HaCTPOUKHU, HalpUuMep
HOBBIE ClIeHapUU UJIA HaCTPOUKHU
KoH(purypauuu SCSM. [lakeT ynpaBieHus —
9TO IIPOCTO ITaKeT YIIPaBJIEeHUs, [I03TOMY €T0
He HYXKHO yCTaHaBJIUBaTh KakK 4aCThb
yctaHoBKU System Center Service Manager.
Bbl MOXKeTe YCTAaHOBUTH ITAKET yIIPaBIE€HUS
OTHEJIbHO, ¥ HACTPOUKYU OynyT A0OaBIEHE B
ITaKeT YIIPaBJIEHUS IPU €r0 YCTaHOBKE.
Co3maHue pacmupenus YToOwl cO37aTh
paclIupeHne, Co3ganTe HOBLIM ITaKeT
yIpaBleHus. B TeKylllerd BepCuu y Bac
IOJIXKHEI OBITh YCTaHOBNEHE System Center
Service Manager u Microsoft Visual Studio
2012. UucTpyMeHT pa3paboTku Microsoft
System Center Service Manager —
roamepxKuBaeMble Bepcuu: CpeacTBo
pa3paboTku Microsoft System Center Service
Manager Bepcus: 1.0.0.1001 ITpumeuanue.
Bepcus 1.0.0.1001 gocTynHa TOIBKO Ha
aHTJIUUCKOM s3bIKe. [TonyueHue
MHCTPYMeHTa: BBl MOXKeTe MOTy4YUTh
cpencTBo pa3paboTku Microsoft System
Center Service Manager Authoring Tool c
carTa 3arpy3ku Microsoft. Kpome TOro, Bel
MOKETe MOIY4YUTh CPENCTBO
HEIIOCPeACTBEHHO CO CTPAHULILI CPEefCTRa,
VICII0JIb3Y$ CCBHUIKY Ha MaKeThl YIIPaBIIeHU
System Center Service Manager. CuCTEMHEIE
TpeboBauusa: Bam noTpebyeTcsa OOCTYII K



cinenywiiemy: * Windows 7 ¢ Microsoft Visual
Studio 2010 unu 2012. * UHCTPYMEHTHI
Microsoft Visual Studio gns npunoxeHuu
2012 unu Oonee nmo3gHer Bepcuu. YToObI
y3HaTh Oonbirne o Microsoft System Center
Service Manager Authoring Tool, 3arpy3ute
ero ¢ Be0-cauTa 1 3amyCTUTE IPOLECC
3arpy3Ku, YTOOBI YCTAHOBUTH ITAKET. ITOT
MHCTPYMEHT OOCTYyIeH OeCIIaTHO B TeYeHHE
OTPaHUYEHHOTO BPEMEHN.

What's New in the?

- [TakeT ynpasnenusa System Center g
CKPHUHIIOTOB Service Manager: CpeaCcTBo
pa3paboTku System Center Service Manager
Bepcus 1.2.0 Aurnurickui [loggepxkuBaeMbie
omnepalroHHble cucteMul: Cepsep 2008 R2
KnueHt Jla3dypubin OyHkumu: ITonHas
HaCTPOMKa B CpefcTBax NPOCMOTPa Au3arHa
1 Koma IIpocMmoTpiiuk Kopa: - CTUIIb:
CO3daBaliTe U/IM U3MEHSIUTE CTUIIH, YTOORI
yKa3aTh pa3nu4yHoe (opMaTUpPOBaHUE TEKCTa
IJIs1 pa3HbIX (POPM, BIOXKEHUYU UIIH
IOKYMEHTOB. - HacTpolKka: IpuMeHeH e
CTHUJIS K JTI00OMY TOKYMEHTY, BIOKEHUIO WU
dbopMe, HaATIpuMep K METKe, TEKCTOBOMY
10JT10, (bJTaXKKY, IEPEKITI0YaTe 0, OKHY



COOOIIIeHNS UM TUIEPCCHINIKE. - [TapaMeTph
0TOOpaxKeHus: KpaTKuK 0030pP OOCTYIIHHIX
ITapaMeTPOB 0TOOPaxKeHUs JOKYMEHTa, TAKUX
KaK MpeaBapUTENIbHBINA IIPOCMOTP UJIH
BhIfleieHue. - CBOMCTBA: MOCTYII K CBOMCTBAM
NOKyYMEHTa, TaKUM KaK IIyTh UJIU aBTOP. -
PaclivpeHHbIN: OIS ONBITHEIX [T0JIb30BaTeJIen
CpencTBo mpocMOTpa au3aHa: - GopMma:
CO37aBauTe UM U3MEHANTE (DOPMEL U
BHOCUTE N3MEHEHHS B MAaKeT ¥ BHEIITHUM BUJ]
nv3ariHa ()OPMEL. - MakKeT: UCIIOJIb3YUTE
IIpaBuiia OJid YIpaBJIeHUs MaKeToM aAu3aiHa
(GOpMEL. - TeKCTOBBIE OJIA: YIIpaBJIeHUE
oTOoOpakKeHWeM TEKCTOBBIX IIOJIEW B TU3aMHE
bopmel. - COOOIIIeHNS: UCIOIb3YUTE ITPaBUla
IIJIS yIPaBIIEeHUS MaKeTOM 0TOOpaxKeHus
COOOIIeHU. - BIOXKeHNS: IPUKPEIIISNTE
00BeKTH K popme. - [I0OmOTHUTENLHO:
HaCTPOMKa 0TOOpaKeHus MoIel, He3aBUCUMO
OT TOTr0, 0TOOpaxKaeTcs U moje B hopMe uiu
HET, a TaKXe [APyrue OOIIOIHUTEIbHEIE
rmapaMeTphl. CKpUHIIOTH: - CpencTBo
IIPOCMOTPa KOfa: Co3MaHrue HOBHIX pPabodux
IIPOIIECCOB, IAKETOB YIPaBJIEHU, POPM UJIH
pacuiupenuid. - Design Viewer: co3maHue UIn
n3MeHeHne pabounx MPOIEeCCOB, ITaKEeTOB
yIIpaBJieHus, POPM UIIM PACIINPEHUH.
[Tomompb: CucteMHBIEe TpeboBaHUS:
Microsoft. NET Framework 4.0 BBeneHnue:
WHCTPYKIMY 10 UCIIOJIL30BAHUIO 3TOT0
nmakeTta ynpasiaeHus B Windows: 1. 3arpysure



nakeT yipasieHus 2. [lomectute ¢aun
KaTaJjiora ITakeTa yIIpaBJIeHus B KaTajior
[IaKeTOB yrnpasiieHusd. 3. cnonb3yuTe
KOoHCOTb afMAHUCTPUPOBAHUS, YTOOHI
n00aBUTh ITAKET YIIPaBIEeHUS B CBI3aHHBIN
3K3eMIIap Service Manager. * [JakeTsl
yIpaBlieHud MOoAnucaHsl * IlakeTsl
yIpaBlieHus 00LIYHO HAaXOOSATCS B ITAIIKe
C:\Program Files\Microsoft. System Center
2012 Service Manager\IlakeTEl yipaBJieHuUs\.
Ecny BB He MOXKeTe HaWTH ManKy I1aKeTOB
yIIpaBiIeHus, MonpobyuTe cuenaTh
cinenywiee: 1.B SCSM nepeunure Ha aHelb
yIpaBneHus 1 BeiOepute «O00pyIOBaHUE U
3BYK» B pa3fejie «Jl0MoIHUTEIbHbIE
KOMITOHEHTHI 4 BBIOOD PyHKIUMU». [llenkHuTe
M3MeHUTh UMK yOAIUTh KOMIIOHEHTHI.
Haxkxmute «J100aBUTH HOBHIMI» M BEIOEPUTE
Microsoft System Center 2012 Service
Manager, 3aTeM Haxmurte «[lanee».
HaxXmuTe KHOIKY IIPOTPaMMHOTO
obecriedyeHUsT B HUKHEN YaCTH CITyKOHI
System Center 2012.



System Requirements:

Microsoft Windows XP unu HOBee [Iporieccop
Intel Pentium 4 uau AMD Athlon 64 unu
Brillle 4 ['b O3V [Iucnnen 1024 x 768 1,6 I'b
CBOOOMHOI'0 MeCTa Ha KeCTKOM [IMCKe
PexomeHpyetcs Bugeokapta AMD Radeon
PekoMmeHpayetcd BumeokapTa cepuu NVIDIA
GeForce 8 PekoMeHayeTCs BUIEOKapTa
NVIDIA Quadro FX PekoMmeHnayeTcs
rpaduyeckui yckopurtens DirectX 4 I'b
Tpebyetcss NVIDIA 3D Vision 2 unu
COBMEeCTHMas rapHuTypa KnaBuaTypa MBI
Ipyrue TpeboBanus: [IupertX 9.0



